
 

CARSOME KASI POW  

Chinese New Year (“CNY”) and Raya Giveaway Contest  

(“Promotion”) Terms and Conditions 

This Promotion (details of which are set out below) is available only to Eligible Participants who meet 
the Promotion Qualifications during the Promotion Period only. 

 
Promotion Information Details: 

 

 

Organizer Carsome Certified Sdn Bhd (202101006178) 

Promotion Description 1.​ This Promotion shall be automatically applicable to customers who transact 
with CARSOME Malaysia. 

2.​ The selected winners for the Grand Prize and the Consolation Prize shall be 
announced on all CARSOME Social Media platforms.  

Promotion Period 12th January 2026 until 12th April 2026 (all dates inclusive) 

Eligible Participants 1) Eligible Participants under successful transaction 
 In order to be eligible: 

1.​ The Participants must book any CARSOME services via CARSOME’s 
website/mobile application which entails a test drive, an inspection, car 
service or insurance renewal. 

2.​ Participants may book for 
a.​ A Test Drive at any CARSOME Showrooms at 

https://www.carsome.my/buy-car  
b.​ An inspection at any CARSOME Inspection Centers at 

https://www.carsome.my/sell-car  
c.​ Insurance Renewal at https://www.carsome.my/car-insurance  
d.​ A Car Service appointment at the participating service centers 

https://www.carsome.my/car-service/appointment  
Participating service centers: 

I.​ CARSOME Service Center Ampang 
II.​ CARSOME Service Center Petaling Jaya 

III.​ CARSOME Service Center Melaka 
IV.​ CARSOME Service Center Seremban Oakland 
V.​ CARSOME Service Center Kuantan Avenue 

VI.​ CARSOME Service Center Juru Autocity 
VII.​ CARSOME Service Center Ipoh 

VIII.​ CARSOME Service Center Permas Jaya 
IX.​ CARSOME Service Center Adda Heights 
X.​ CARSOME Service Center Johor Jaya 

https://www.carsome.my/buy-car
https://www.carsome.my/sell-car
https://www.carsome.my/car-insurance
https://www.carsome.my/car-service/appointment


 

Promotion Qualifications 1) Participant under successful transaction 
    Eligible Participants must comply with the following terms:  

 
1.​ Eligible Participants earn one (1) entry for each successful transaction 

inclusive of buying/selling/servicing a car, or purchasing/renewing their 
insurance with CARSOME. 

2.​ Customers who complete a successful transaction shall be automatically 
entered for a chance to win a one-year supply of services or products. 

3.​ The Eligible Participant’s contact number shall be a valid number for 
personal or business use, each Participant shall be enrolled for this 
Promotion with one (1) applicable contact number, failing which find out 
by the Organizer of any duplicate contact number enrollment attempts, the 
Organizer reserve its right to remove the subsequent duplicate enrollment 
attempts, or remove the Participants entirely from the Promotion. 

4.​ At the end of the Promotion Period, there shall only be a maximum 
number of twenty-two (22) winners of the Promotion, selected from a 
random list of Eligible Participants. 

5.​ The list of Grand Prize Winners shall be announced by the Organizer 
during the period of March 2026 & May 2026 and the list of Consolation 
Winners shall be announced during the period of February 2026 & March 
2026 for the CNY and Raya giveaway respectively via CARSOME 
official Social Media – Facebook, Instagram, Tiktok and Threads. After 
the end of the Promotion Period, unless otherwise announced by the 
Organizer, and the list of Winner shall also include the exact entitlement 
of respective Prizes for each Winner (“Announcement of the Winners”). 

6.​ For the purpose to enable the Organizer to notify and contact the Winners, 
the Eligible Participant’s must submit their valid contact number, failing 
which if the Organizer failed to contact the Winners, the Organizer 
reserved the rights to forfeit the prize at its sole discretion. 

 
.  
 
 
 

 
 

 



 

 

Prize List   1) Winner under successful transaction 
The Winners may be entitled to the following Prizes (“Prize”): 

1.​ Grand Prize Winner: 1x CNY Winner & 1x Raya Winner  
 

CNY WINNER RAYA WINNER 
1.​ Insurance voucher worth 

up to RM800.00.  
1.​ Insurance voucher worth 

up to RM800.00. 

2.​ Road tax voucher worth up 
to RM88.00. 

2.​ Road tax voucher worth up 
to RM88.00.  

3.​ One-off Touch n’ Go 
e-voucher capped at 
RM240.00 for car wash 
services.  

3.​ One-off Touch n’ Go 
e-voucher capped at 
RM240.00 for car wash 
services  

4.​ Car tint, Engine oil and 
Dashcam worth up to 
RM2377.00. 

4.​ Car tint, Engine oil and 
Dashcam worth up to 
RM2377.00. 

5.​ Touch n’ Go e-voucher 
capped at RM1825.00 
(RM5/day x 365 days) for 
toll fees. (Unused daily 
amount of RM5 will 
accrue towards subsequent 
days, subject to overall 
cap.) 

5.​ Touch n’ Go e-voucher 
capped at RM1825.00 
(RM5/day x 365 days) for 
toll fees. (Unused daily 
amount of RM5 will 
accrue towards subsequent 
days, subject to overall 
cap.)  

6.​ Petrol allowance worth up 
to RM2,400.00 a year.  

6.​ Petrol allowance worth up 
to RM2,400.00 a year.  

7.​ CARSOME car service 
vouchers inclusive of four 
(4) liter engine oil change, 
semi synthetic, drain plug 
and labour costs worth up 
to RM550.00. 

7.​ CARSOME car service 
vouchers inclusive of four 
(4) liter engine oil change, 
semi synthetic, drain plug 
and labour costs worth up 
to RM550.00. 

8.​ Zus coffee vouchers 
capped at RM3650.00 
(RM10/ day x 365 days). 

8.​ Zus coffee vouchers 
capped at RM3650.00 
(RM10/ day x 365 days). 

9.​ N/A 9.​ Furniture voucher worth 
up to RM1000  

10.​ N/A  10.​ Groceries voucher worth 
up to RM2400 

 
 



 

 
2.​ Consolation winners: 10x CNY Winners & 10x Raya Winners 

 

CNY WINNER  RAYA WINNER  

1.​ SERVAUTO AS700  
Dashcam 

1.​ SERVAUTO AS700 
Dashcam 

 

How will it be provided? 1) Winners under successful transaction 
1.​ Winners shall be contacted via CARSOME’s Business Whatsapp in 

regard to the redemption and/or collection of their Prizes. If any 
selected Winners fails to reply CARSOME by following the 
instructions given in the Whatsapp message within three (3) days of 
being notified, then the Organizer reserves the right to re-draw the 
winners and subsequently the Organizer shall have full and absolute 
discretion over the selection of Winners and prizes.   

2.​ Grand Prize winners shall respectively receive their prize handover at 
PJ Automall for CNY winners and Putrajaya for Hari Raya winners, 
while Consolation Prize winners shall be announced in February & 
March 2026 respectively.  

3.​ All prizes will be fulfilled within 3 months after winner announcement. 
 

Special Promotion Terms 1.​ The Prize list enlisted in this Promotion is solely for the Participant's 
general references, there shall be further terms and conditions to be 
announced by the Organizer on the Content for each and any days 
throughout the Promotion Period and the specific Prizes to be given 
out on the respective day(s). 

2.​ In the event that the Prizes become unavailable for any reason, then 
the Organizer reserves the right to substitute the Prizes with other 
prizes of similar value. The Organizer makes no representation in 
relation to the availability of the Prizes. 

3.​ The prizes awarded will not be replaced if lost or stolen. 
4.​ Prizes are not redeemable in cash or transferable. No substitution will 

be allowed except, at the Organizer's sole discretion, a prize of equal 
or greater monetary value may be substituted. 

5.​ In the event of any false information provided or any act performed by 
the Participants that has adverse impact on the Organizer or obtained 
unfair disadvantages for the Participant, the Organizer reserves the 
right to remove the Participant’s eligibility from the Promotion and at 
its sole discretion on any action it deemed fit. 

 



 

       Promotion Terms and Conditions: 
 

This Promotion is as specified in the Promotion Information Details above and is strictly made available 
to the Eligible Participants who meet the Promotion Qualifications during the Promotion Period and is 
subject to the following terms and conditions (“Terms and Conditions”): 

 
1.​ The Organizer reserves the right to amend or extend the Promotion at any time as they deem fit. 

The Organizer may engage their Affiliates in order to assist the Organizer with the execution of 
the Organizer’s roles and responsibilities pursuant to this Promotion. For purposes of this 
Promotion, the term "Affiliate" shall mean any entity, individual, firm, or corporation, directly or 
indirectly, through one or more intermediaries, controlling, controlled by, or under common 
control with the Organizer. 

2.​ The Promotion is only applicable during the Promotion Period. Any Participant who does not 
meet the Promotion Qualifications and is not an Eligible Participant is not entitled to the 
Promotion. 

3.​ In the event this Promotion involves vendors, merchants, and/or third-party providers 
(“Merchant”) the relevant participating Merchant reserves the right to revise its terms and 
conditions without prior notice. Eligible Participants’ participation in the Promotion shall be 
further subjected to the participating Merchant’s terms and conditions. 

4.​ By participating in this Promotion, all Eligible Participants will be deemed to have read, 
understood and expressly agreed to be bound by the Terms & Conditions of this Promotion as 
stated herein and any additional terms and conditions stipulated by the Organizer (as may be 
applicable) including the decisions of the Organizer in all matters related thereto. 

5.​ All personal information provided by the Eligible Participants is subject to the Organizer’s 
Privacy Policy (details of which are available at https://www.carsome.my/privacy_policy). 
Amongst others, the Eligible Participants agree to provide consent for the Organizer to collect, 
record, hold, store, use and disclose their personal information for purposes which are necessary 
or related to their participation in the Promotion and agree to grant the Organizer the absolute and 
unrestricted right to modify, use and publish any still or moving images of the Eligible 
Participants for any promotional, marketing, commercial or other related purpose, without any 
payment or compensation. 

6.​ The Organizer shall have the full discretion to determine (a) the eligibility of the Eligible 
Participants in relation to taking part in the Promotion; and (b) for any terms not specifically 
mentioned herein. The Organizer reserves the right to change or amend the Promotion mechanics, 
incentives, rewards, and the Terms & Conditions any time without any prior notice to the Eligible 
Participants. 

7.​ The Organizer reserves the absolute right to cancel, terminate or suspend the Promotion with or 
without any prior notice and/or assigning any reason. For the avoidance of doubt, cancellation, 
termination or suspension by the Organizer shall not entitle the Eligible Participants to any claim 
or compensation against the Organizer for any and/or all losses or damages suffered or incurred 
as a direct or indirect result of the act of cancellation, termination or suspension. 

 

 

 

 

 

https://www.carsome.my/privacy_policy)


 

 
8.​ The Eligible Participants acknowledges and agrees that in relation to this Promotion, neither the 

Organizer nor their Affiliates, agents, members, partners, employees, successors, or assigns shall 
be liable for claims, demands, compensation, costs, or expenses arising out of any damage or loss 
which may be sustained by the Eligible Participants, whether or not caused in whole or in part by 
the active or passive actions of the Organizer or their affiliates, agents, employees, partners, 
members, successors, or assigns. The Eligible Participants acknowledges and agrees to hold 
harmless, indemnify and defend the Organizer against any and all claims, liabilities, damages, 
liens and expenses (including, without limitation, reasonable attorney’s fees) arising directly or 
indirectly from any such occurrences in relation to this Promotion. 

9.​ The Organizer reserves the absolute right to cancel, terminate or suspend the Promotion with or 
without any prior notice and/or assigning any reason. For the avoidance of doubt, cancellation, 
termination or suspension by the Organizer shall not entitle the Eligible Participants to any claim 
or compensation against the Organizer for any and/or all losses or damages suffered or incurred 
as a direct or indirect result of the act of cancellation, termination or suspension. 

10.​ The Eligible Participants acknowledges and agrees that in relation to this Promotion, neither the 
Organizer nor their Affiliates, agents, members, partners, employees, successors, or assigns shall 
be liable for claims, demands, compensation, costs, or expenses arising out of any damage or loss 
which may be sustained by the Eligible Participants, whether or not caused in whole or in part by 
the active or passive actions of the Organizer or their affiliates, agents, employees, partners, 
members, successors, or assigns. The Eligible Participants acknowledge and agrees to hold 
harmless, indemnify and defend the Organizer against any and all claims, liabilities, damages, 
liens and expenses (including, without limitation, reasonable attorney’s fees) arising directly or 
indirectly from any such occurrences in relation to this Promotion. 

11.​ The Organizer reserves the right to refuse entry by any participant to the Promotion or to remove 
any participant from the Promotion given if the participant or Eligible Participants have breached 
any of the Terms and Conditions or provision of false or incorrect information required by the 
Organizer, or any reasonable circumstances deemed fit to cause harm or loss to the Organizer, 
without any liability for any reason and at its sole discretion. 

12.​ The Terms & Conditions contained herein shall prevail over any inconsistent terms, conditions, 
provisions or representation contained in any other promotional or advertising materials for the 
Promotion. 

13.​ The Terms & Conditions herein shall be governed by the laws of Malaysia. 
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