
DISCLAIMER: 

Perlindungan Tenang Insurance Channel 

By clicking on the Perlindungan Tenang banner on our website, customers acknowledge and 

agree to the following: 

 

Referral and Relationship Disclosure 

Upon clicking the banner, customers will be redirected to the official website of Allianz 

General Insurance Company (Malaysia) Berhad (200601015674) to learn more or complete 

the insurance application. Carsome Capital Sdn. Bhd. (202101001945) acts solely as a 

promotional and referral partner and does not participate in the sale, underwriting, or 

servicing of the insurance product. 

 

No Liability for Insurance Matters 

CCSB is not involved in the sale, processing, or management of the insurance policy. All 

matters relating to coverage, claims, payments, and customer service must be directed to 

AGIC. Customers are solely responsible for the data, information and content that they 

upload, insert and transmit or respond via the website for this programme. 

 

Complaints 

Any complaints regarding the insurance product, service, or process should be directed to 

AGIC. CCSB does not handle complaints relating to insurance transactions or claims. 

 

Data Protection & Privacy: 

All personal data collected during the insurance process will be governed by the Personal 

Data Protection Act (PDPA) and handled in accordance with the insurance provider’s privacy 

policy. CCSB does not collect, process, or retain any personal information entered during this 

transaction. 

 

Exclusions 

This website and the displayed banner are only for promotional purposes. We do not 

guarantee the availability of the insurance product or eligibility for the Perlindungan Tenang 

Insurance. Product details, rates, and terms are subject to change by AGIC without prior 

notice.  

 

Amendments: 

CCSB reserves the right to amend or discontinue the display of this banner at any time 

without prior notice. In the event of any inconsistency, conflict, ambiguity, or discrepancy 

between different language versions of these Terms and Conditions, the English version shall 

prevail. 

 

Customer Enquiries 

For any questions or complaints regarding the insurance product, please contact AGIC 

Contact Centre at 1300-88-8322. 


